BEFORE THE TEXAS BOARD OF NURSING
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In the Matter of § REINSTATEMENT
Registered Nurse License Number 694568 §
issued to KARLA ROLAND § AGREED ORDER
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On this day came to be considered by the Texas Board of Nursing, hereinafter referred
as the Board, the Petition for Reinstatement of Registered Nurse License Number 694568, held by KARL.
ROLAND, hereinafter referred to as Petitioner. |

An informal conference was held on October 23, 2012, at the office of the Texas Board of
Nursing, in accordance with Section 301.464, Texas Occupations Code.

Petitioner appeared in person. Petitioner was notified of her right to be represented by legal
counsel and elected to waive representation by counsel. In attendan;:e were Denise Benbow, MSN, RN,
Nurse Consultant, Executive Director’s Designee; Jena Abel, Assistant General Counsel; Anthony L. Diggs,

MSCJ, Director of Enforcement; Ramona Gaston-McNutt, BSN, RN, Nurse Consultant; and Diane E.

Burell, Investigator.

FINDINGS OF FACT

1. Prior to institution of Agency proceedings, notice of the matters specified below in these Findings
of Fact was served on Petitioner and Petitioner was given an opportunity to show compliance with
all requirements of the law for retention of the license(s).

2. Petitioner waived representation by counsel, notice and hearing, and consented to the entry of this
Order.

LI

Petitioner received an Associate Degree in Nursing from San Antonio College, San Antonio, Texas,

on December 1,2002. Petitioner was originally licensed to practice professional nursing in the State
of Texas on March 11, 2003.
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Petitioner's professional nursing employment history includes:

1/02 - 3/04 Staff Nurse | University Health System
San Antonio, Texas

4/04 - 9/04 Staff Nurse Mercy Hospital
Sacramento, California

7/04 - 12/09 Staff Nurse Santa Clara Valley Medical Center
San Jose, California

107 - 7/07 Staff Nurse Good Samaritan Hospital
San Jose, California

7/08 - 10/08 Staff Nurse Kaiser Permanente
Panorama City, California

9/08 - present Staff Nurse A Regional Medical Center

San Jose, California

On June 14, 2011, Petitioner's license to practice professional nursing in the State of Texas was
Revoked by the Texas Board of Nursing. A copy of the June 14, 2011, Order of the Board and
Formal Charges is attached and incorporated, by reference, as a part of this Order.

On or about August 2, 2012, Petitioner submitted a Petition for Reinstatement of License to practice
professional nursing in the State of Texas.

Petitioner presented the following in support of her petition:

7.1.

7.2.

73,

Citation Order issued February 28, 2012, by the Board of Registered Nursing, Sacramento,
California, requiring Petitioner to pay a fine in the amount of $500.00 for the action taken
in the State of Texas.

Letter, dated April 9, 2012, from the Board of Registered Nursing, Sacramento, California,
reflecting Petitioner’s compliance with the Citation Order issued February 28, 2012,

Letter of support, dated July 23, 2012, from Belinda De Mayo, RN, Charge Nurse, Regional
Medical Center of San Jose, California, stating she has known Petitioner for three (3) years.
Petitioner became well acquainted with all of her co-workers in the Pediatric Department
and has been helpful to the team. Petitioner is efficient, skillful, competent, friendly and
honest. She assists her teammates in exceeding the patient’s expectations of care while
maintaining standards of excellence. Petitioneris diligent in patient care and Charge nursing
duties. Ms. De Mayo personally enjoys working with Petitioner. Petitioner is a motivated
and competent nurse and has considerable self discipline. She is likable, trusting and
trustworthy. -




7.4.

7.5.

7.6.

7.7.

Letter of support, dated July 25, 2012, from Susie Pascua, RN, Charge Nurse, Regional
Medical Center of San Jose, California, stating she has been working with Petitioner for the
past three (3) years. Petitioner was transferred from the Nursery Department as a
recommendation from the Nursery Department Manager. Petitioner is reliable, dependable
and proficient as a Staff Nurse and a Charge Nurse in the Pediatric Department. Ms. Pascua
is recommending Petitioner for reinstatement of her Texas nursing license.

Letter of support, dated July 25, 2012, from Cris Mante, RN, Pediatric Charge Nurse,
Regional Medical Center of San Jose, California, stating she has known Petitioner for almost
three (3) years. Petitioner is an asset to the department. She is competent, proficient,
flexible and trustworthy. Ms. Mante recommends Petitioner for reinstatement of her Texas
nursing license.

Letter of support, dated July 23, 2012, from Janet M. Rettig, RN, Assistant Department
Manager-Pediatrics, Regional Medical Center of San Jose, California, stating as the
immediate supervisor of Petitioner for the past two (2) years, she has found her to be
reliable, honest and a knowledgeable employee. Ms. Rettig supports Petitioner’s petition
for reinstatement of her Texas nursing license.

Verification of successful completion of at least twenty (20) contact hours of continuing
education.

CONCLUSIONS OF LAW

Pursuant to Texas Occupations Code, Sections 301.451-301.555, the Board has jurisdiction over this

matter,

Pursuant to Section 301.467, Texas Occupations Code, the Board may refuse to issue or renew a
license, and may set a reasonable period that must lapse before reapplication. Pursuant to 22 TEX.
ADMIN. CODE §213.26, the Board may impose reasonable conditions that a Petitioner must satisfy
before reissuance of an unrestricted license.

ORDER

IT IS THEREFORE AGREED, subject to ratification by the Texas Board of Nursing, that

the petition of KARLA ROLAND, Registered Nurse License Number 694568, to practice nursing in the
state of Texas, be and the same is hereby GRANTED, AND SUBJECT TO THE FOLLOWING
STIPULATIONS SO LONG AS THE PETITIONER complies in all respects with the Nursing Practice Act,

Texas Occupations Code, §301.001 ef seq., the Rules and Regulations Relating to Nurse Education,

-3




Licensure and Practice, 22 TEX. ADMIN. CODE §211.1 et. seq. and the stipulations contained in this
Order:

IT IS FURTHER AGREED and ORDERED that, while under the terms of this Order, this
Order SHALL apply to any and all future licenses issued to Petitioner to practice nursing in the State of
Texas.

IT IS FURTHER AGREED and ORDERED that this Order SHALL be applicable to
Petitioner's nurse licensure compact privileges, if any, to practice nursing in the State of Texas.

IT IS FURTHER AGREED and ORDERED that while Petitioner's license(s) is/are
encumbered by this Order, Petitioner may not work outside the State of Texas pursuant to a nurse licensure
compact privilege without the written permission of the State of Texas and the Board of Nursing in the party
state where Petitioner wishes to work.

(1) PETITIONER SHALL pay all re-registration fees and be issued a license to practice
nursing in the State of Texas, which shall bear the appropriate notation. Said license issued to KARLA
ROLAND, shall be subject to the following agreed post-licensure stipulations:

(2) PETITIONER SHALL pay a monetary fine in the amount of five hundred ($500.00)
dollars. PETITIONER SHALL pay this fine within forty-five (45) days of relicensure. Payment is to be

- made directly to the Texas Board of Nursing in the form of cashier's check or U.S. money order. Partial
payments will not be accepted. |

3) PETITIONER SHALL, within one (1) year of relicensure, successfully complete a
course in Texas nursing jurisprudence and ethics. PETITIONER SHALL obtain Board approval of the
course prior to enrollment only if the course is not being offered by a pre-approved provider. Home study
courses and video programs wilI‘ not be approved. In order for the course to be approved, the target

audience shall include nurses. It shall be a minimum of six (6) hours in length. The course's content shall
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include the Nursing Practice Act, standards of practice, documentation of care, principles of nursing ethics,

confidentiality, professional boundaries, and the Board's Disciplinary Sanction Policies regarding: Sexual
Misconduct; Fraud, Theft and Deception; Nurses with Substance Abuse, Misuse, Substance Dependency,
or other Substance Use Disorder; and Lying and Falsification. Courses focusing on malpractice issues will
not be accepted. PETITIONER SHALL CAUSE the sponsoring institution to submit a Verification of
Course Completion form, provided by the Board,.to the Office of the Board to verify PETITIONER's
successful completion of the course. This course shall be taken in addition to any other courses stipulated
in this Order, if any, and in addition to any continuing educati on requifements the Board has for relicensure.
Board-approved courses may be found at the Jollowing Board website address:

http.//'www. bon. texas. gov/disciplinarvaction/stinscourses. html.

(4) PETITIONER SHALL, within one (1) year of relicensure, successfully complete the
course “Sharpening Critical Thinking Skills,” a 3.6 contact hour online program provided by the National
Council of State Boards of Nursing (NCSBN) Learning Extension. In order to receive credit for completion
of this prﬁgram, PETITIONER SHALL SUBMIT the continuing education certificate of completion for this
program to the Board's office, to the attention of Monitoring. This course is to be taken in addition to any
continuing education requirements} the Board may have for relicensure. Board-approved courses may be
found at the following Board website address:

hitp.//www.bon.texas. gov/disciplinarvaction/stipscourses. html.

IT IS FURTHER AGREED, that upon full compliance with the terms of this Order, all
encumbrances will be removed from PETITIONER'S license(s) to practice nursing in the State of Texas and

PETITIONER shall be eligible for nurse licensure compact pfivileges, if any.




PETITIONER'S CERTIFICATION

Iunderstand that I have the right to legal counsel prior to signing this Reinstatement Agreed Order.
I waive representation by counsel. I certify that my past behavior, except as disclosed in my Petition for
Reinstatement of Licensure, has been in conformity with the Board's professional character rule. 1 have
provided the Board with complete and accurate documentation of my past behavior in violation of the penal
law of any jurisdiction which was disposed of through any procedure short of convictions, such as:
conditional discharge, deferred adjudication or dismissal. I have no criminal prosecution pending in any
Jurisdiction.

I have reviewed this Order. By my signature on this Order, I agree to the Findings of Fact,
Conclusions of Law, Order, and any conditions of said Order. I waive judicial review of this Order. I
understand that this Order is subject to ratification by the Board. When this Order is ratified, the terms of
this Order become effective, and a copy will be mailed to me. I agree to inform the Board of any other fact
or event that could constitute a ground for denial of licensure prior to reinstating my license to practice
professional nursing in the state of Texas. I understand that if I fail to comply with all terms and conditions

of this Order, my license(s) to practice nursing in the State of Texas will be revoked, as a consequence of

my noncompliance.
“\

Signed lhlS ‘28 ¥ day of Na\lemw 201 & }Z’

rlea

KAI(LA ROLAND Petitioner

Sworn to and subscribed before me this “2-8 day of ]\RMU\AL& ,20 12,

SEAL Mﬁ”‘ |

Notary Pubhc in and for the State of { a f 1
J

HAZEL CHHATPAR
Commission # 1918378 4
Notary Public - California z
/ Santa Clara County =

My Comm. Expires Dec 23, 2014




WHEREFORE, PREMISES CONSIDERED, the Texas Board of Nursing does hereby ratify

and adopt the Reinstatement Agreed Order that was signed on the __28th _ day of _ November | 2012,

by KARLA ROLAND, Registered Nurse License Number 694568, and said Order is final.

Effective this _17th _ day of _ January , 2013.

Bsthino (A Chrrmoms

Katherine A. Thomas, MN, RN, FAAN
Executive Director on behalf
of said Board




IN THE MATTER OF § BEFORE THE ELIGIBILITY

PERMANENT CERTIFICATE § AND DISCIPLINARY

NUMBER 694568 § ) COMMITTEE

ISSUED TO § OF THE TEXAS

KARLA ROLAND § ' BOARD OF NURSING
ORDER OF THE BOARD

TO: Karla Roland
330 The Village Drive, Apt 302
Redondo Beach, CA 90277
During open meeting held in Austin, Texas, on Tuesday, June 14, 2011, the Eligibility and
Disciplinary Committee (hereinafter "Committee") heard the above-styled case, based on the failure
of the Respondent to appear as required by 22 TEX. ADMIN. CODE Ch. 213.

The Committee of the Texas Board of Nursing finds that notice of the facts or conduct

alleged to warrant disciplinary action has been provided to Respondent in accordance with Texas

Government Code §2001 .054(6) and Respondent has been given an opportunity to show compliance .

with all the requirements of the Nursing Practice Act, Chapter 301 of the Texas Occupations Code,
for retention of Respondent's liccnsé to practice professional nursing in the State of Texa}ts;

The Committee finds that the Formal Charges were properly initiated and filed in accordance
with section 301.458, Texas Occixpations Code.

The Committee finds that after proper and timely Notice regarding the violations alleged in
the Formal Charges was given to Respondent in this matter, Respondent has failed to appear in
- accordance with 22 TEX. ADMIN. CODE Ch. 213.

The Committee finds that the Board is authorized to enter a default order pursuant to Texas

Government Code § 2001.056.

The Eligibility and Disciplinary Committee, after review and due consideration, adopts the




proposed findings of fact and conclusions of law as stated in the Formal Charges which are attached
hereto and incorporated by reference for all purposes and the Staff's recommended sanction of
revocation by defanit. This Order will be properly served on all parties and all parties will be given
an oppoﬁmﬁty to file a motion for rehearing [22 TEX. ADMIN.CODE § 213.16(j)]. All parties have
_aright to judicial review éf this-Ofder. |
All proposéd findings of fact and coﬁclusions of law filed by any party not specifically
adopted herein are hereby denied. |
NOW, THEREFORE, IT IS ORDERED that Permanent Certificate Number 694568,
. ﬁreviqusly issued to KARLA ROLAND, to practice professional nursing in the State of Texas bAe,
and the same is hereby, REVOKED.
IT IS FURTHER ORDERED that this Order SHALL be applicable to Respondent's nurse

licensure compact privileges, if any, to practice professional nursing in the State of Texas.

Entered this _14th _ day of _ June , 2011.

' TEXAS BOARD OF NURSING

ﬁY; 75@%«»«@ Chomar

KATHERINE A. THOMAS, MN, RN
EXECUTIVE DIRECTOR ON BEHALF OF SAID BOARD

Attachment:  Formal Charge filed April 5, 2011.




In the Matter of Permanent License

§ BEFORE THE TEXAS
Number 694568, Issued to 8§
KARLA ROLAND, Respondent § BOARD OF NURSING
FORMAL CHARGES

This ié a disciplinary proceeding under Section 301.452(b), Téxas Occupations Code. R}.espondent,
KARLA ROLAND, is a Registered Nurse holding license number 694568, which is in delinquent
status af the time of this pleading,

Written notice of the facts and conduct alleged to warrant adverse licensure action was sent to
Respondent at Respondent's address of record and Respondent was given opportun;i'ty to show

compliance with all requirements of the law for retention of the license prior to commencement of
this proceeding. '

CHARGE 1.

- On or about July 4, 2004, Respondent submitted a Texas Online Renewal Document Licensed
Vocational Nurse to the Board of Nurse Examiners for the State of Texas in which she provided
false, deceptive, and/or misleading information, in that she answered "No" to the quest%on: "Since
issuance or last renewal, have you plead guilty (including no contest plea), been found guilty or

convicted of any felony or misdemeanor other then a minor traffic violation? (Note: DIWI or DUI,
including first affenses, are not considered minor traffic violations.)" |

Respondent failed to disclose that on or about January 12, 2004, Respondent entered a plea
of Nolo Contendere to CRIMINAL MISCHIEF UNDER $50 (a Class C misdemeanor
offense cominitted on August 7, 2003, reduced from THEFT 50-500), in the Cc'mnty Court
at Law No. 12, Bexar County, Texas, under Cause Number 868968. As aresult: of the plea,
the proceedings against Respondent were deferred without entering an adjudica:don of guilt
and Respondent was placed on probation for a period of one (1) day. Additionally,
Respondent was ordered to pay a fine and court costs.

The above action constitutes grounds for disbipiinaxy action in accordance with Section
301.452(b)(2)8:(10), Texas Occupations Code, and is a violation of 22 TEX. ADMIN. CODE
'+ §217.12(23) {eff. date 11/01/2003}, '

BALANCE OF THIS PAGE INTENTIONALLY LEFT BLANK.
~ CONTINUED ON NEXT PAGE.




CHARGE 1.

On or about July 24, 2006, Respondent submitted a Texas Online Renewal Document Registered
Nurse to the Board of Nurse Examiners for the State of Texas in which she provided faise, deceptive,
and/or misleading information, in that she answered "No* to the question: “Have you ever been
convicted, placed on community supervision-whether or not adjudicated guilty, sentqnéed to serve
jail of prison time or granted pre-trial diversion , or plead guilty, no contest or nolo contendere to
any crime in any state, territory or country, received a court order whether or not 2 se:ntence was
imposed, including any pending criminal charges or unresolved arrests whether or not on appeal
(excluding minor Class C traffic violations)? This includes expunged offenses a:id deferred
adjudication with or without a finding of guilt, Please note that DUls, DWIs, and PI's must be
reported and are not considered minor traffic violations. One time minor in possessidn [MIP} or
minor in consumption {MIC] does not need to be disclosed:; therefore, you may answer "No." If you
have two or more MIPs or MICs, you must answer "Yes". You may answer "No" if you have

previously disclosed a criminal matter otherwise responsive 1o this question in a renewal and/or
licensure form."

Respondent failed to disclose that on or about January 12, 2004, Respondent entered a plea
v of Nolo Contendere to CRIMINAL MISCHIEF UNDER $50 (a Class C misdemeanor
offense committed on August 7, 2003, reduced from THEFT 50-500), in the County Conrt
at Law No. 12, Bexar County, Texas, under Cause Number 868968, As a result bf the ples,
the proceedings against Respondent were deferred without entering an adjudication of guilt
and Respondent was placed on probation for a period of one ( 1) day. Additionally,
Respondent was ordered to pay a fine and court costs. :

Respondent failed to disclose that on or about October 7, 2004, Respondent en“éered 8 plea
of Nolo Contendere and was convicted of DRIVING UNDER THE INFLUENCE
(ALCOHOL) (a Class A misdemeanor offense committed on June 30,2004),in the Superior
Court of California, County of Sacramento, under Cause Number 04T03432. As a result of
the conviction, Respondent was sentenced to confinement in the Santa Clara Cot%nty Jail for
a period of forty-eight (48) hours; however, the imposition of sentence of confinement was
- suspended, and Respondent was placed on probation for a period of three (3) years.
Additionally, Respondent was ordered to pay a fine and court costs. '

The above action constitutes grounds for disciplinary action in accordance with Section
301.452(b)(2)&(10), Texas Occupations Code, and is a violation of 22 TEX. ADMIN. CODE
§217.12(6)().

NOTICE IS GIVEN that staff will present evidence in support of the recommended disposition of
- up to revocation of Respondent’s license to practice nursing in the State of Texas pursuant to the

Nursing Practice Act, Chapter 301, Texas Occupations Code and the Board's rules, 22 Tgx. Admin,
Code §§ 213.27 - 213.33, Additionally, staff will seek to impose on Respondent the administrative
costs of the proceeding pursuant to Section 301.461, Texas Occupations Code. The cost of
proceedings shall include, but is not limited to, the cost paid by the Board to the State Office of
Administrative Hearings and the Office of the Attorney General or other Board counsel for legal and
investigative services, the cost of a court reporier and witnesses, reproduction ofrecords, Board staff

time, travel, and expenses, These shall be in an amount of at least one thousand two hunc%red. dollars
($1200.00).




NOTICE IS GIVEN that all statutes and rules cited in these Charges are incorporated as part of this
pleading and can be found at the Board's website, www.bon.state.tx.us.

NOTICE IS GIVEN that to the extent applicable, based on the Formal Charges, the Board will rely
on Adopted Disciplinary Guidelines for Criminal Conduct and on Adopted Disciplinary Sanction
Policies for Lying and Falsification, which can be found at the Board's website, www.bon, state. tx.us,

NOTICE IS GIVEN that, based on the Formal Charges, the Board will rely on the Disciplinary

Matrix, which can be found at www.bon.state.tx.us/discipligg_xyacﬁgn/éisgp—man'ix.hm!.

n o, K
Filed this > day of _ A@m / .20 1) .

TEXAS BOARD OF NURSING

James W. Johnston, General Counsel '
Board Certified - Administrative Law
Texas Board of Legal Specialization
State Bar No. 10838300

Jena Abel, Assistant General Counsel
State Bar No. 24036103

Lance Robert Brenton, Assistant General Counsel
State Bar No. 24066924

Robert Kyle Hensley, Assistant General Counsel
State Bar No. 50511847

Nikld Hopkins, Assistant General Counsel

‘ State Bar No. 24052269 _

John F. Legris, Assistant General Counsel
State Bar No. 00785533

TEXAS BOARD OF NURSING
333 Guadalupe, Tower 111, Suite 460
Austin, Texas 78701 '
P:(512) 305-6824
F:(512) 305-8101 or (5 12)305-7401

Df2010.12.28

L)




Re: Permanent Certificate Number 694568
Issued to KARLA ROLAND
DEFAULT ORDER -REVOKE

i
i

CERTIFICATE OF SERVICE

I hereby certify that on the __ml\day of Q\)‘{\Q P »' ,20 U , atrue and correct

copy of the foregoing DEFAULT ORDER was served by placement in the U.S. Mail via certified

mail, and addressed to the following person(s):

Karla Roland

330 The Village Drive

Apt 302 '
Redondo Beach CA 90277

KATHERINE A. THOMAS MN, RN
EXECUTIVE DIRECTOR ON BEHALF OF SAID BOARD

BY:




